
 

Testimonials 
 

Dear Joanne & John,  

Thank you so much for all that you did for us. I can’t tell you how much it means for us 

to be able to get into a house in this short period of time. It hard to believe we’re homeowners! 

Thanks again for all your coordinating, advice, phone calls, etc,etc,etc! It meant a lot to us. 

We’ll be sure to recommend you.  

 

Warmest wishes Katie & Steve 

 

 

I chose Joanne and John Hoye because of their expertise and fabulous reputation in the real 

estate world. My experience was a very positive one. Both Joanne and John work well together 

and gave me impeccable service, wonderful advice and assurance along the way. The Hoye 

team negotiated and got the price I was looking for on my property. This was a huge 

transaction and I could not be more satisfied! 

 

Paula Whitney  

 

 

Joanne,  

Thank you so much, It was a pleasure to work with you on both the sale and purchase of 

our homes. You are a true professional with such good people sense. The work here is on going 

and, at times, a bit overwhelming. Thank god for Lucky who is able to do almost anything. The 

kitchen design should be finalized tomorrow and if all goes as planned, installation should begin 

Oct 9
th

 Joel has been most helpful with this process. Barbara’s Ginko Tree is now planted in 

this yard. Hopefully, I can keep it alive.  

 

Fondly, Lyn  

 

 

Meryl Freedman (office manager),  

In business all too often we hear complaints or instances where the interaction with the 

service provider was a negative experience. Rarely do we hear about the things that we did 

right or the where the customer walked away satisfied with the out come, never mind the 

dealings with the service provider. Recently, my family and I moved to Connecticut with the 

assistance of the Hoye Home Team. I want to make you aware of an individual on your team 

that truly made a difference and was able to surprise and delight us: the customer.  

Often overlooked and whose work frequently goes unnoticed is the administrative support staff. 

Not only do these individuals work so diligently to produce the work that we so greatly rely on, 

but they are the ones that we depend on to keep everything running smoothly. Having said this, 

I want to recognize Nancy Lee (HomeHoyeTeams administrative assistant) for all of the help 

that she provided me, both "on duty" as well as "off duty". Throughout the move process, I 

had documents that required notarization. Whenever asked, Nancy Lee would generously and 

without hesitation offer to help. On one occasion, she even invited me to her house on a Sunday 

where she took time out of here personal schedule to help me. Clearly this is not something that 

she had to do, but clearly demonstrates her willingness to go above and beyond the call of duty 

in the interest of the customer. Needless to say, I greatly appreciated what she did.  

 

Sincerely, Francis 
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To The HoyeTeam,  

Thanks again for all your efforts in selling my home. It is very much appreciated.  

 

Warm regards, Jeff 

 

 

 

To The HoyeHomeTeam,  

We want to thank you very much for the help you and John gave us. We really appreciate it 

and we will definitely think of you in the future.  

 

Matt & Leslie.  

 

 

Dear Joanne, 

Just a short note of thanks for the work you and John did on the sale of N. Main Street. 

It has been a pleasure working with both of you and bringing this property to a close. Our 

office understands how important your roles are as cooperating realtors.  

Thanks again hope to work with you soon, 

 

Very Truly yours, Sandie 

 

 

Dear Joanne,  

A week ago this past Sunday, When you were in the Avon Office, you were kind enough to offer 

some good words to customers of mine about the West End and the Hartford Club, etc…Their 

offer is still in negotiation but I did not want to let yet another day go by without sending you 

my thanks I truly appreciated your time and your input. 

 

Sincerely, Heather 

 

 

John,  

Thanks so much for all your help. You and your mom did an amazing job for us, and we are 

forever grateful. I’m still in awe of the painting and the note cards-they’re perfect. And we’ll let 

you know when the place is presentable enough for guests. Thanks again for finding us the 

perfect home. 

 

Sarah & Steve 

 

 

Dear Joanne,  

You should be very proud indeed! Chairman’s Gold Congratulations to the best survivor in this 

business. Look forward to working with you in the future.  

 

Pat 


